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West Side
Family Place

Supporting families to raise happy and healthy children since 1973.

West Side Family Place is located on the traditional, ancestral, and unceded territory of the
Musquem, Squamish and Tsleil-Waututh peoples.



The team sought to find new and creative
ways to welcome families into the WSFP
community both in person and virtually.
Implementing and adhering to COVID-19
guidelines for over 15 months presented its
challenges, but the team worked tirelessly
to adapt our Play and Learn Drop-in,
introduce new programs and online
resources, all while renovating our backyard
with an undercover shelter to create a
special, cozy and comfortable space for
families. Moreover, the team thoughtfully
reached out to other community
organisations to help fill gaps in early
childhood support during the pandemic.
 
Behind the scenes, the Board of Directors
continues with its plans to modernise WSFP
to meet the needs of our growing and
diverse community. After our logo redesign
last year, we replaced exterior signage on
our beloved house and began work on a
new website which will include a convenient
booking registration system – coming soon!
 
We continue to remain positive for the year
ahead as we start to reconnect with each
other. As a Mum of two adapting to the new
norm was tough, as it has been for many
families in our community but knowing
West Side Family Place is there to support
us is a true comfort.

While there is much to look forward to as
restrictions ease, there is no doubt that the
past year in a pandemic has been difficult
for many of us. Dealing with the unforeseen
challenges caused by COVID-19 has taken its
toll on our community. Families felt the
effects of social isolation and we know many
of you have struggled to be separated from
your loved ones here and abroad.
 
It’s inspiring to witness a tremendous
neighbourhood spirit as people remain
resilient and strive to create a sense of
normality for their families. I’m grateful for
the wonderful families, donors, sponsors and
partners who came together to support one
another in these unusual times.
 
West Side Family Place continues to be a
unique resource in our community with an
inclusive environment that aims to support
and strengthen families. Over the past year,
the WSFP team has taken that responsibility
very seriously and remained devoted to their
mission: to help families raise happy, healthy
children and ensuring parents and
caregivers do not feel alone while doing so. I
am honoured to have witnessed the way
Diane and her team - Sue Ellen, Eva, Salena,
Sarah, Maria, Shahira and Angelo - have
adapted to meet our community’s needs in
the face of a pandemic. 
 

President's Message
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President

M I T A L  G O R M A N  



Executive Director's Message

It has been my privilege to work with our
dedicated staff – Sue Ellen, Salena, Eva,
Maria, Sarah, Shahira and Angelo. Despite
the risks and challenges this group of
exceptional individuals have strived to
provide safe and welcoming space for our
members. 

WSFP has also benefited from the strong
leadership of our board of directors, chaired
by Mital Gorman. Thank you also to
Christine, Jeff, Amrit, Carolin, Susan and
Merryn for your commitment to our
organization. Collectively the Board ensures
that WSFP has the resources it needs and
that we maintain high standards of legal,
ethical and financial accountability. 

Finally, I would like to acknowledge the
ongoing support of our funders, including
the Ministry of Children and Family
Development, BC Community Gaming, the
City of Vancouver and Vancouver Coastal
Health. It is through these partnerships that
we are able to provide a supportive
community that families need to thrive. 

Thank you so much for your continued
support. Although this was an incredibly
challenging year we learned so much about
the importance of human relationships and
a sense of community. We look forward to
seeing you again in 2021-22. 
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2020-21 has been an extraordinary year. The
COVID-19 pandemic has impacted the way
we live, work and connect. Families have felt
the impact of isolation; caring for children
while working from home; online learning,
and financial insecurity. Throughout this
time WSFP provided a safe place for families
to gather (both virtually and in person) and
to find much needed support. 

WSFP had to continually adapt to the
pandemic over the past year. Initially
programs were offered online. Circle time,
Storytime, and Coffee Chats, webinars and
virtual workshops kept us connected. In the
early weeks WSFP staff checked in on
members by phone to find out how they
were doing and what they needed. Curbside
visits were offered to families who needed
additional support. 

Then when public health guidelines allowed,
we developed socially distanced outdoor
programs. As we learned more about being
together apart, WSFP balanced the need for
distance with the need for connection to
provide safe and comfortable in-person
programs. Outdoor Play, Mama Papa Goose,
Papa’s Playground, Kits in the Park and the
Baby Pop-ups gave families opportunities to
meet safely. WSFP is grateful for our
beautiful outdoor play space, which was
enhanced by the construction of a spacious
rain shelter. This cozy space allowed us to
run our programs outdoors all year long. 

Executive Director
D I A N E  E L L I O T -B U C K L E Y



Welcomed more than
2184 of parent/child

visits throughout the
year and many more

through online
programs

Developed an outreach program
for new parents using funds

received through the Community
Response Fund (a partnership of

the Vancouver Foundation,
Vancity Credit Union and the
United Way Lower Mainland) 

Built a spacious rain shelter to
permit year-round outdoor

programming which was well
attended through all kinds of

weather

Offered Nobody’s Perfect
Parenting and Circles of
Security in the evenings

around a cozy fire

Ran eight to ten weekly
sessions of Outdoor Play,

Mama Papa Goose,
Papa’s Playground,
accommodating a
maximum of seven
families per session

Highlights from 2020/21
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Increased our social
media presence in order

to engage families,
maintain existing

relationships and forge
new ones

Created virtual
programming such as
online Storytime, Circle

Time, Zoom Coffee Chats,
and interactive workshops

on a variety of topics

Provided web tutorials
presenting a variety of

recipes and crafts projects 

Partnered with St. James
Square and Nuba

Restaurant to offer
satellite programming 

Distributed 1000+ craft
kits

Facilitated Kits in the Park
daily through the summer at
Carnarvon Park and Arbutus

Greenway Park in partnership
with Kitsilano Neighbourhood

House

Highlights from 2020/21
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The staff bring such a
bright light into our life.

They are all so lovely and
make us feel welcome. My

son comes home happy
and singing after all the

programs there. 
 
 

I just want to say thank
you for continuing to be

open. As someone without
a support network here I

have found a little piece of
home in my community

that I really value in WSFP. 
 

I have been so impressed with how
you have handled the COVID

challenges and have risen to the
occasion of providing safe

interaction outdoors! Your adherence
to public health guidelines while also
offering invaluable programming for

families has been admirable. Well
done! 

 

They have made me as a
single mom feel like I

have people here who
truly care about my

family, when I don’t have
family in town. It has

been a sanctuary, a fun
play space, and a warm
loving environment. The

staff are amazing,
especially Eva. 

 

I tell every parent I meet about
WSFP. On days when I don’t

know if I could make it through,
I drop by, and leave feeling
encouraged and like I know
what I was doing. I can’t say

how much WSFP has meant to
our family, with no family in

town it has saved us. Thank you
all for the blessing you have
been to us, I will never forget

becoming a mother with you. 
 

What Our Members Say
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It has been a little bit of
community in an otherwise
isolated life. My son loves it

and I have found the
connections and

conversations so helpful in
providing perspective on

my parenting. 
 



Our Funders

Our Caring Community

Vancouver Coastal
Health Authority
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Vancity Kitsilano
Branch

West Side Family Place gratefully acknowledges the support of:

Ministry of Children and
Family Development 

Employment and Social
Development Canada

Natasha Kainth,  Pacific Spirit
Community Health Centre

Kitsilano 
Neighbourhood House The Dalai Lama Centre

for Peace and Education

Spencer Creo
Foundation

April Enns, Vancouver
Public Library -

Kitsilano Branch

Kits on Broadway Business
Improvement Association

City of Vancouver

Dr. Deborah
MacNamara Christie Mackie

Intact Insurance 

BC Gaming

Nuba Restaurant - 
West Broadway

Vancouver Foundation
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Mital Gorman 
Chair

Jeff Lee
Treasurer

Christine Martin
Privacy and Personnel Officer

Carolin Picker
Secretary

Diane Elliott-Buckley
Executive Director

Eva Svensson
Family Support Coordinator

Sue Ellen Elman
Playroom Coordinator

Maria Cheung
Playroom Coordinator

Susan Rae
Director

Amrit Nagra
Director

Merryn Singer
Director

Salena Wong
Office Administrator

Sarah Landry
Program Facilitator

Angelo Moroni
Program Facilitator

Shahira Sakiyama
Program Facilitator

Board of Directors

Staff



2819 West 11th Avenue
Vancouver BC, V6K 2M2
604-738-2819
wsfp@telus.net
www.westsidefamilyplace.com

Your donation can help keep West Side
Family Place affordable and accessible
for all. Thank you for your support!

West Side Family Place
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https://www.facebook.com/westsidefamilyplace/
https://www.instagram.com/westsidefamilyplace/

